
Basic Digital Skills

Intermediate+ Digital Skills

Local/face-to-face

Specialist

Name Webpage Short description Criteria/Eligibility Target groups Email Other info

AbilityNet https://abilitynet.org.uk/ AbilityNet supports people of any age, living with any disability or 

impairment to use technology to achieve their goals at home, at work 

and in education. We do this by providing specialist advice services, free 

information resources and by helping to build a more accessible digital 

world.

All People with 

Disabilities

enquiries@abilitynet.org.uk

Ancestry https://www.ancestry.co.uk/ Explore your family tree online. All All *NOT FREE* Paid membership.

BHT https://www.bht.org.uk/ Essential Training for the Voluntary Sector. All All training@bht.org.uk Face to face.

Chapel Park Community 

Centre

http://www.chapelparkcommunitycentre.or

g.uk/

Chapel Park Community Centre offers a variety of free services to 

support people in the local community. Also free online courses - IGCSE 

English Language, meditation and mindfulness and reading for 

inspiration.

All All

Coursera https://www.coursera.org/ Build skills with courses, certificates, and degrees online from world-

class universities and companies

All All

CyberFirst https://www.smallpeicetrust.org.uk/cyberfir

st

CyberFirst is programme of activities helping people explore their 

passion for tech and computing by introducing them to the world of 

cyber Security. 

12-17 year olds. Young people CyberFirst@smallpeicetrust.org.uk https://www.gov.uk/guidance/get-help-with-technology-for-remote-

education-during-coronavirus-covid-19

Duolingo https://www.duolingo.com/ Our free, bite-size lessons feel more like a game than a textbook, and 

that's by design: Learning is easier when you're having fun. But Duolingo 

isn't just a game. It's based on a methodology proven to foster long-

term retention, and a curriculum aligned to an international standard. 

All All partnerships@duolingo.com

East Sussex Libraries https://www.eastsussex.gov.uk/libraries/ ebooks, emagazines, ecomics, audiobooks competitions, virtual events 

and tools to help you research your family history and support your 

wellbeing.

All All

East Sussex Music https://www.eastsussexmusic.org/virtual-

music-centre

Our new Virtual Music Centre (VMC) offers young musicians the 

opportunity to continue to make music, collaborate, create and perform! 

At VMC you will learn new skills and meet other young musicians 

through our activities, which range from Rock & Pop, Orchestral, Jazz & 

Funk and Family Strings.

Young people Young people esm@brightondome.org *NOT FREE* There is a one set membership fee of £70 for all activities – 

that’s £7 per week for 10 sessions! And for those wanting to join only 

Family Singing Club Online the fee is just £40.

Education Futures Trust 

(EFT)

https://www.educationfuturestrust.org/ Education Futures Trust provides high quality and innovative support 

and learning tailored to the needs of children, families and vulnerable 

adults in Hastings and the surrounding area.

Adults, young 

people and 

families in receipt 

of benefits.

All office@educationfuturestrust.org Face to face.

EDX https://www.edx.org/ Access 2500+ Online Courses from 140 Institutions. Start Today! All All

Family Learning Family Learning is very pleased to be able to offer free interactive Zoom 

sessions for families, please see the attached poster for further details.  

These sessions are free if you are over the age of 19 and have lived in 

the UK or an EU country for the last 3 years.  

Families Families family.learning@eastsussex.gov.uk.

FSN Charity https://www.fsncharity.co.uk/ FSN believe lifelong learning is key to well-being and offers FREE 

community learning courses in a variety of subjects including health and 

wellbeing, arts and crafts, personal development, employability skills 

and healthy cookery.

All All mhooper@fsncharity.co.uk Face to face.

Future Learn https://www.futurelearn.com/ Explore online courses to continue studying, build professional skills, and 

connect with experts.

All All support@futurelearn.com 

Get Ready for School n/a Fun 1-hour zoom sessions (phonics/creative stories) for parents and 

children who are due to start school 

in September 2020.  

Families with 4 

year old children.

Families Family.Learning@eastsussex.gov.uk Contact: Rebecca Jones

Google Analystics Academy https://analytics.google.com/analytics/acad

emy/

Learn analytics with free online courses. All All Also Analytics Mini-Courses on YouTube 

https://www.youtube.com/channel/UCJ5UyIAa5nEGksjcdp43Ixw
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Google Garage https://learndigital.withgoogle.com/digitalg

arage

Get new skills for a digital world. Learn at your own pace, with flexible 

and personalised training courses designed to build your confidence and 

help you thrive.

All All

Hastings Voluntary Action https://hastingsvoluntaryaction.org.uk/ Various training courses available. All All events@hastingsvoluntaryaction.org.uk Face to face.

Learn My Way https://www.learnmyway.com/ Learn My Way has free courses for you to learn digital skills to stay safe 

and connected. 

All All hello@goodthingsfoundation.org

Lloyds Bank Academy https://www.lloydsbankacademy.co.uk/ The Academy is packed with free digital skills learning for any level. 

Learn in the way that suits you, online or face-to-face.

All All

Make It Click https://makeitclick.learnmyway.com/directo

ry

Make It Click features free courses, tools and templates that you can 

trust. You can learn new apps, improve the skills you already have and 

take a positive step forward in your work.

All All info@makeitclick.com 

NCVO Study Zone https://knowhow.ncvo.org.uk/studyzone Online courses for the voluntary sector. Free to NCVO members, or 

available to buy.

All All ncvo@ncvo.org.uk Some free training for members and the public but otherwise low cost 

training.

Open Learn https://www.open.edu/openlearn/ free learning from The Open University. Are you looking for a new topic 

to explore, or want to dig deeper into something you've already 

discovered? Whether it’s a 60-second animated video or a 24-hour 

course you are after, you will find it on OpenLearn for free. 

All All

Other BBC iPlayer, Spotify, YouTube (tutorials), Social Media, Amazon, Ebay. All All

TeenTech https://www.teentech.com/innovation-days-

at-home/

Do you want to meet some exciting people who work in science and 

technology? TeenTech Innovation Sessions offer students, aged 11 – 18, 

insight into world-class organisations and the opportunities that lie 

within them. You can ask questions, develop your own solutions to 

global challenges and learn more about different careers. 

11-18 year olds. Young people

Udemy https://www.udemy.com/ The world’s largest selection of courses

Choose from over 100,000 online video courses with new additions 

published every month.

All All Some more unusual and creative courses.

Upskill Digital https://upskilldigital.com/upskill-virtual-

academy/

All All hello@upskilldigital.com *NOT FREE* but I have connected with the organisation as they have a 

good online presence and they are interested in working with us. 

Virtual Cyber School https://cyber-

school.joincyberdiscovery.com/

With your free CyberStart Game licence, you’ll be able to explore and 

have a go at over 200 online cyber security challenges. Learn how to 

crack codes, find security flaws and dissect criminals’ digital trails whilst 

playing as a cyber agent in our Cyber Protection Agency. You will learn 

the essential concepts and ideas cyber agents apply when dealing with 

the aftermath of real cyber attacks.

13-18 years old 

and live in UK

Young people cyberschool@joincyberdiscovery.com Registration closes on 1st August 2020 and you will have access to play 

CyberStart Game until 31st August 2020. We will reply with further 

instructions and your CyberStart Game licence once your application 

form has been reviewed.

We Are Digital https://www.we-are-digital.co.uk/training-

courses/

Basic and intermediate digital skills training for tenants, digital champion 

workshops for staff and volunteers, financial inclusion support, young 

learners/emergine tech skills, channel switch to digital, pre/new tenancy 

training.

Housing tenants 

and young people 

(16-30)

All info@we-are-digital.co.uk 

Xtrax https://www.xtrax.org/projects-c20oa Xtrax is an independent, registered charity working for young people 

aged 16-24 in Hastings & Rother. Courses include employability, 

bushcraft, personal development, budgeting and life skills.

Young people 

aged 16-24.

Young people info@xtrax.org
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